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COBpeMEeHHbIX UH(POKOMMYHUKALUOHHbIX
ycnyr B ACTpaxaHu

Anekceit BOPOJAMHCKUN,
3aM. reHepanbHOro AUPEKTOpa,
0AO «tOTK» — gupekTop
AcTtpaxaHcKoro dunuana

TpaHccopmaums ceTu

OAO «IOxHas TelmeKOMMyHMKAL-
onHas kommanus» (FOTK) mpaxrideckn
C MOMEHTa CBOETO CO3JIaHMA B CaMOM
Havanze XXI B. OKasanach aKTMBHO BOB-
JICIEHHOJ B IIPOLIECCHI PEBOMIOLYIOHHBIX
peoOpasoBaHmil TeNeKOMMYHMKALIV-
OHHOIl OTPAac/M, BHEAPEHNUS NPUHIN-
IMAJIbHO HOBBIX TEXHOJIOIMIL, PEe3KOTO
pacIMpeHyst CIeKTpa MHPOKOMMYHI-
KalMOHHBIX yCIyr. B pamxax atmx mpe-
06pasoBaHmil ACTpaxaHCKIT (uman
OAO «IOTK» mposen pajjukanbHYIO
MOJIEPHU3ALMIO CeTeBON MHQPACTPYK-
TYpPbl, BBICTPOM/I MOIIHYIO MaKETHYIO
ceTb, OPraHM30Ba/l MPOKOIOMOCHBIN
A6OHEHTCKIIT JOCTYII, YCTAHOBMUJI COBPE-
MeHHOe 000pPYIOBaHNe YIPAB/IeHNS BbI-
30BaMIL U CECCUAMU IIepefad JaHHBIX.

OpHako HEZOCTaTOYHO 3aKYIUTb
HOBOE 060PY/IOBaHMe — €T0 HAfIO0 YMETb
SKCIUTYaTUPOBATh M 0OCITY)KUBATD, /L
9TOr0 He06XOo[UMO 06YYUTH IIEepPCo-
nai. Ho pgaxe xorpa Bce aTo cienano,
KaueCTBEHHOTO CKauKa, KOTOPBIl He-
06xonuM 6M3HECY COBPEMEHHOTO OlIle-
paTopa cBs3M, He mpoucxoput. C uem
9TO cBA3aHo? Heyxxemu B odepenHoit
pas «rmagxo 66110 Ha Oymare», a Ha fe-
e HoBas MHQPACTPYKTypa OKasamach
He HAaCTONLKO 9P eKTUBHOI?

Cno)XHOCTb 3aK/II0YAeTCs B TOM,
4YTO HOBasg MHPpacTpyKTypa Oymer
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Anekcanpap TOJIBALLTENH,
3dM. reHepaJsibHoOro AMpeKTopa,
HTL, «Apryc», K. T. H.

3¢ deKTUBHOI TONBKO B TOM CIIydae,
eCclM K BOIPOCY €e VICIONb30BAHILA
MOAXOAUTD cucTeMHo. Heobxommmo Ha
OCHOBe HOBOTO 00OpYNOBAHMA IIpef-
J1araTh M HOBBIE CEPBIICHL, A [/IA 3TOrO
HPOCTO HEJOMYCTUMO OCTAB/IATD OP-
TaHM3aLMOHHBIE BOIIPOCHI TIPEOCTaB-
JIEHUSI YCIIYT B IIPeXHEM BHUJE.

He crygaitao gesus OAO «HOTK»:
«Mup npunaonescum mem, Kmo oyma-
em no-Ho6omy». UTO JOIDKHA TeeKoM-
MYHUKAUMOHHAA KOMIAHNsA HOHNMATD
oy ¢Gpasoit «AyMaTh HO-HOBOMY»?
KoHe4HO, 3TO IOCTOJIHHOE Iepeoc-
HallleHye CeTeBON MHGPACTPYKTYPhI,
yBe/ueHne KOJ4ecTsa J MOBBIIIeHe
KaJyecTBa MPeNOCTaB/IsAeMBIX YCIyT, a
TaKKe YIydIIeHNe B3aMMOJEIICTBUA
¢ xwmenTamn. Ho, kKak HaM KaeTcs,
K/IIOYeBOE 3HAYEHME MMeeT KOMIIIEKC-
Hasl 9BOJIIOLNA BCeX OM3HeC-TIPOLeCccoB
oneparopa. Ilpomie roBopsi, Hatimu 6
cebe cMenocb HOCMOMpPeny Ha IKCHTY-
amayuo no-Hosomy, 4T0 1 OBIIO Cie-
nano B HameM gumane OAO «HOTK»
COBMECTHBIMU YCUIMAMU aCTPaxaHC-
KIX CBSI3VICTOB M MX IeTepOyprekmx
KOIer. Pe3y/braThl OKasanuch Bech-
Ma JIOGONBITHBIMY, [a/IeKO BBIIUIN 33
PaMKI PerMOHaIBHOro Gumana i, Ha
B3IVIAL aBTOPOB, HPEJCTAB/AIOT OIIpe-
JeTIEHHBbI aKaJeMIYeCKuil MHTepec.
VIMeHHO 1T03TOMY TTOSBUJIOCD YKeIaHMe
06CyUTh MX Ha CTPaHMIAX JKYyPHAIA.

TpaHcdopmauus
aKcnayatauuu

TpamguIMOHHbBIE 3KCIUIyaTalMOH-
Hble CIY>KObI OIleparopa — 3TO COBO-
KYITHOCTh TE€XHMYECKOTO IepCOHAa,
BBILIOTTHSIONIETO OKCIUTyaTaI[IOHHBIE
PaboThl, 06BEANHEHHOTO OIOPOKPATH-
YeCKOII CHCTEMOI, KOTopas obecreyun-
BaeT JOKYMEHTOOOOPOT M PYKOBOHA-
mye Gyuxiyy. MHOrMe 9KCIITyaTary-
OHHBbIE HPOLECCHI IPY TAKOM ITOfXOfe
BBITIIOTHAIOTCA B PYYHOM peXUMe.
ABTOMAaTM3aLMsA OTPaHUYMBAETCA 00-
JTACTBI0 OM/IIVHTA, HOCKO/IbKY VIMEHHO
OH ABJIAETCS CTPATEINUECKOI GM3HeC-
¢dynknueit. Tak 6bpUt0 1 B AcTpaxaHc-
koM pummane OAO «FOTK».

MBbI TIOHATN, YTO [ Pa3BUTHA
HOBBIX CEpPBIMCOB HEOOXONMMO 3HAYM-
TeJIbHO PacIIMpPUTh KPYT aBTOMATHU-
3MpyeMbIX B (uinane MIpOLECCOB U
B IIEPCIEKTUBE BUJIETh VX CKBO3HBI-
MU Ha BCeM IYTU — OT OOpaijeHus
K/€HTa [0 YIPaB/ICHUSA OTHEeTbHBIM
ceTeBBIM 9/1eMeHTOM. bes aToro HoBast
MHPPACTPYKTYPa, TUOKOCTb KOTOPOIt
BBIPA)KAeTCs1 B OTPOMHOM KOJIITYECTBe
3HAYMMBIX C TOYKM 3PEHNs yIpasiie-
HUS yCIyramMy IlapaMeTpOB, IIpeBpa-
IaeTCsl B HEIMOBOPOT/IMBOTO KOJIOCCA
Ha «TTMHSAHBIX HOTaX» SKCIUTyaTalln.

OcHoBoII Oymyiieit KOMIUIEKCHOI
cucrtembl OSS pmo/pkHa Obla CTaTh
eIVHas yHUBEpPCajIbHAsA CUCTeMa aB-
TOMAaTU3aUMM TEXHUYECKOTO ydera
(Inventory). Ilpuuem ¢ yderom He-
IIPEeKPALIAIOIIETOCs TEXHOMIOTUYECKO-
TO PasBUTHUS CETH M TIOSIBJICHNST HOBBIX
TUIOB 00OPYAOBAHUS CUCTEMA JIOTDK-
Ha ObUIa 061a/jaTh BO3MOXKHOCTHIO
pacmimpenus. BakHO, 9TO B COBpe-
MEHHBIX YCIOBMAX cucTeMa Inventory
He MOXeT OBITh «Bellblo B cebe» u
TOIDKHA, TIPEXJe BCero, CIYXKUTh WC-
TOYHUKOM MHQOPMALUM IS IPOUMX
CHCTEM aBTOMATHM3aLuyu OM3HEC-IIPo-
1eccoB. B cBoI0 ouepenb, MICTOIHUKOM
cBepienuit s Inventory mMoxxer ObITh
caMo ceTeBOe 00OpyHOBaHUe, KOTO-
poe B GONBIIMHCTBE CBOEM AKTUBHO
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u obnagaeT pasBUTHIMM CHCTEMaMU
YIIpaB/IeHVISL.

[Ipenocrapienne GONBIIOTO KOMM-
4ecTBa YCIyT Ha OCHOBE COBPEMEHHOI!
CeTH II0fpasyMeBaeT COOTBETCTBYIO-
llee yBeIMUeHye KOMdecTsa obpaie-
HUIT A6OHEHTOB B CITYXOBI OIlepaTopa
C LeNnbl0 IOAKIIYEHNUs, MOMpMKa-
MM WM SKaZoObl Ha paboTy YCIyTu.
st COBpeMeHHBIX YCIIYT HeOOXOmMMbI
CpeficTBa aBTOMATM3alLMyU OIIpefere-
HUA BO3MOXKHOCTH IPeJOCTaBICHMA
TOM MIM MHOM YCIyTy, nopbopa mms
Hee PecypcoB, OUATHOCTUKMU Heuc-
npaBHOCTeil1. Bes aTOro Maccopoe mpe-
OCTABJIeHME YCIIYT UCKITIOUEHO, VN
e OHM JO/DKHBI OBITb HPOCTBIMM U
OfHOTUITHBIMIL.

Bbibop MHCTpyMeHTa

B xome momcka mocTaBmMKa CuC-
teM OSS, MBIl NOHMMAIU, YTO BPAL
M HaiifieM pelleHue, cnocobHoe Ha
100% ymoBmeTBOpPUTH BCE HAIIM Tpe-
60BaHILSI, TOITOMY M3HAYAIBHO JICKA-
/I HaJIeXXHOTO MapTHepa, TOTOBOTO Ha
IUTENIBHOE COTPYJHUYECTBO.

OnHa u3 cnoXXHeMmMX 3aad Tako-
I0 KPYIIHOTO IIPOEKTa, KaK BHePEeHMe
OSS B AcTpaxany, — MOMCK KOMIIPO-
MMCCa MEXTY BUIEHUEM BEHJOPa, KaK
JIO/KHA paboTaTh €ro CUCTeMa, 1 MMe-
folefica y onepaTopa 613HeC-IPaKTH-
Koit. MHOr¥e 6u3Hec-mIpolecchl B Ac-
TpaXaHJ He HY)X[AIMUCh B KapAMHA/Ib-
HOJI [IepeCTPOIKe M ABJIAMNCH HallUM
KOHKYPEHTHBIM IIPEUMYIIeCTBOM Ha
PbIHKe, C IPYTOil CTOPOHBI, OBIIO MO-
HATHO, YTO OIIpefe/IeHHbIe JOPAOOTKM
1 Gopmanmsanysi Hem36eKHBI.

[lepBBIii KOHTAKT OYAyIIMX CTpa-
TErMYeCKMX NMAPTHEPOB — ACTpaxaH-
cxoro ¢ummana OAO «HOTK» n HTI]
«Apryc» cocrosncs eme B 2006 1. Enu-
Hble B3IJIAZBI HA OCHOBHbBIE TPEHJBI
OTpPaclM CTajaM OTIPABHON TOYKONM
I HAIIero AaJbHENLIero COTPYH-
nndecrsa. C OHOI CTOPOHBI, GBIIO
NOHMMaHMe TeX IPobeM, KOTOphIe
CTOAT HAa IYTU PA3BUTUA KOMIIAHUHU,
C IPyroy — 4eTKOe IPEeJCTaB/IeHME O
TOM, KaK MX PEIINTb.

IInarpopma «Apryc», KOTOPYIO
Mbl 3aIIAHMPOBA/IN Pa3BEpPHYTD, yXKe
uMena 6orarele (GYHKIMOHANbHbIE
BO3MOXXHOCTM, BKIIYas ydeT 060-
PyZOBaHMA IOYTU BCEX TEXHOJIOIM-
YeCKMX [OMEHOB, MCIIONb3yeMbIX Ha
cetu B AcTpaxany, yfoOHble QyHKINN
KapTorpadum M NOCTPOEHUA CXEM,

COBpEMEHHbIT MHTepdeIiC ¥ MOLYIN,
aBTOMATU3MUPYIOIYE MPOLECChl B3au-
MOJIEICTBUA ¢ aBOHEHTaMu 1 paboTy
c ycnyrammu. Bxopamue B pemenue
«Apryc» CHUCTEMBI B3aMMOJENCTBUA C
o6opynoBaHueM M IIPOBEJECHMS MNC-
TAHIMOHHBIX M3MepeHWII IpubIm-
JKa/ly Hac K IOCTPOEHMIO CKBO3HBIX
IIPOLIECCOB IKCIITYaTaIUN.

B xope paboThl IO COITIACOBAHMIO
TEXHMYECKUX 3afaHMil ObUIM YYTEHBI
BBIpAaOOTAaHHbIE HAMM 3a HOJITME TO-
AbI OM3HEC-IPOLeCCHl M OOmMpHas
HOpMaryBHas 6asa orpacin. CoBMec-
THBIE YCU/IMA HO3BONMIN aJalTHPO-
BaTh CYIECTBYIOIINME MHCTPYMEHTHI
nporpaMMHoro kommziekca «APTYC»
Of;, TeKYIMe HYX/Ibl Gynaa, a I71aB-
HOe — CO37aTh (YHIAMEHT, Ha OCHOBE
KOTOPOTO MOABMIACH BO3MOXHOCTb
BHEIPATH HOBbIE IIEPCIEKTUBHBIE TEX-
HOJIOTMM ¥ YCIIyTH, TaKue Kak ILud-
pOBO€ TeNleBUJEeHNE, KOHBEPIEHTHbIE
FMC-cepBuchbl My MyIbTICEPBUCHBII
noctyn FTTx.

HTI «Apryc» maBHO paboTaeT
B 00NaCTV TeTeKOMMYHMKAINIL, CO-
TPYJHMYAET C HAYIHBIMU U 06paso-
BaTEebHBIMM YUPEXICHUAMM, BefieT
COOCTBEHHbIe HayYHBIE MCCIEf0Ba-
HIUA, IIO9TOMY €ro CHelManucThl B
Kypce TOCIeHNX TEeXHOTOTUIECKIX
HOBMHOK ¥ TeHfileHumit. K Tomy e,
6maromaps wrencrsy HTII «Apryc» B
TMForum ucnonb3yeTcss MeXyHa-
PORNHBI OIBIT CO3/JAaHVA CUCTEM IIOf-
TEPYKKM SKCITyaTallVin.

BHepgpeHue

Korpa cran m3BecTeH o6beM pa-
60T M afanTMPOBaHBl MHCTPYMEHTHI
OPOTPaMMHOTO KOMIIZIEKCa «ApPTyC»,
6b1T coCTaB/IeH IIaH-TpadyK MPOeKTa
BHEJIPEHMsI, B KOTOPOM MOXKHO BbIfie-
JINTD TPY 3TAIIA.

Kak m060if KpyIHBIL OIIeparop,
TONTIO CYLIeCTBYIOMMIT Ha PbIHKE CBS-
3, OAO «lOTK» x MOMeHTy Hayarna
IPOEKTa yXKe MCIOIb30Baja IIeIbli
Habop OSS-npumoxenwit mms pe-
IeHNA OTAeNbHbIX 3afad. [TosTomy,
4TOOBI COXPAHNUTD VMEIOILIYIOCSA B HIUX
nadopMaLuIo, Ha IEPBOM JTalle IIPo-
eKTa ObUIV IPOBENeHBI KOHBEPTAl[is
M MUIPalusA TaHHBIX TEXHMYECKOIO
ydeTa U MHOpMALUU IO YCILyraM.
VIcTOYHMKAaMy MUTPAlMU B acTpaxaH-
cxoM bumarie sB/UICH IATh PAasHbIX
cucTeM, paboTaBUIMX HE3aBUCUMO
IPYT OT ApYra, Telepb >Ke MX HaHHbIe

CTa/IM B3aMMOJIOTIONTHAIOIVIMA CBeJie-
HUAMMY, JOCTYIHBIMU 4epe3 eIVHBII
untepdeiic. O macuirabe BBIIOTHEH-
HBIX PabOT TOBOPUT KOMIMYECTBO YII-
pasnsieMbix o6bekros B BJl, koropoe
TIPEBLICU/IO MMUJITMOH 3aTIMCeIl.

Ha sTOM >Xe 3Tane crenyanucTaMmu
HTIJ «Apryc» IpoBOAmIoCch 06yueHme
CIIENMATTUCTOB paboTe C CUCTEMOIL
B Tpex BapuaHTax Of{HO-, IByXHeJe/b-
HBIX TE€OPETUIECKUX U HPAKTUIECKUX
KypCcoB IofiaBanach MHboOpMaLusa 0O
TexHM4YeckoM ydete cereit TPOII n
NGN, a Takxe 06 aBTOMAaTH3aLMK YCT-
PaHeHVs HEMCIPABHOCTE! B HUX.

Crepylommm MIaroM mocje KOHCO-
MMFANUM BCEX TEXHMYECKMX JJaHHBIX
U HOSB/IEHNSA IEPBBIX HOIb30BaTeNei
CTanM 3aMyCK CUCTEMBI yHaNeHHOTO
B3aUMOJIENCTBUA ¢ 060pyHOBaHUEM
U paspaboTKa ITI03a MHTETpalNu
¢ VMeIomIelicsa B ¢uanane CUCTEMO
aboHeHTCKOro ydera. Braaromaps mc-
IIO/Ib3OBAHUIO apXuUTeKTypel SOA n
MHTErpalyuyu Ha ocHoBe web-cepBu-
COB IepexoJi Ha HOBYK IIaTGopMy
BN OIEePAaTOPOB abOHEHTCKOTO yde-
Ta OTPaSW/ICA TONBKO B BHUJI€ HOBBIX
BO3MOXXHOCTENM, INOABMBIIMXCA Y
CHCTEMBI.

B Tperbeil, 3aKIOYNTENbHON Pa-
3e Hayajgach ONBITHAsA SKCIUTyaTaIyus
OSS «Apryc», u 1o MTOTaM yCIEmI-
HBIX NMIOTHBIX 3aITyCKOB ITOCNIEJO-
BajI BBOJ, CYICTEMBI B TIPOMBIII/IEHHYIO
9KCIUTyaTaLMIo.

Pesynbrar TecHOro COTpymHMYEC-
TBA HAIIMX KOMIIAHMI BOIUIOTMIICA B
cuM6103€e OCTPOYMHBIX MHHOBAIM-
OHHBIX pPEUIEHMIT ¥ TPafgULIMOHHBIX
IPUEMOB, HaIE/IIIX MECTO B pa3Bep-
HyTOM pemenun OSS.

Yto panbie?

Ham pacckas 6pU1 6bI HEIIONHBIM,
ecnu ObI MBI He KOCHY/INCH IUIAHOB
Ha Oypymee. Celiqac IPOXORUT LieH-
TpanusopanHoe BHeipeHue API'YC
o Bceit komnanuu «IOTK», koTopoe
IUIAaHMPYETCA 3aBEPIIUTD yXKe B KOHIIE
2010 r. B npouecce BHEApeHNs acTpa-
XaHCKMI OIIBIT TPaHC(HOPMMPOBATICA B
OeciieHHYIO 06a3y 3HAHMII U HOY-Xay.

Briepenym y Hac erre MHOTO MHTepeC-
HBIX 3a/]a4, CBA3AHHBIX C IOBbILICHNEM
KayecTBa OOCTy>XuBaHNUs aOOHEHTOB
Yyepe3 CO3JaHMe eIMHOI CIyXXObl 00-
PpaboTKu 06paleHiT, ¢ pacIIipeHneM
CIIeKTpa yHaZeHHO KOH(UIYpUPYyeMO-
ro obopyzoBaHus u T. 1. M
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